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How we live determines how we want to work.
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Easy to use and enjoyable, 
helping users work better, 
together

Not only good-
looking!

SAP’s user experience helps all 
users get their jobs done more 
easily, with better outcomes
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TogetherBetterEnjoyable

In SAP software, as a user, your work is…



5Public

Enjoyable

In SAP software, as a user, your work is…

§ Modern and accessible UI 

§ Integrated workplace

§ Adaptable based on your 
needs

TogetherBetter
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Enjoyable

In SAP software, as a user, your work is…

§ Modern and accessible UI 

§ Integrated workplace

§ Adaptable based on your 
needs

TogetherBetter
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Web

Looks good and is accessible to everyone

Mobile

SAP Start

SAP Mobile Start
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SAP Fiori visual design: Horizon themes

For low-light 
environments

Also available for accessibility: high contrast light and dark themes

Examples show SAP S/4HANA Cloud, private edition 2208

Morning
Horizon

Evening 
Horizon
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SAP SuccessFactors with Horizon
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SAP Ariba with Horizon
SAP Ariba Category 
Management

SAP Ariba Shopping 
Mobile App
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Updated Horizon visual theme: better home page contrast
Before After

Better contrast via darker gray background

Cards more visible via darker shadow

Search field more prominent with more shadow
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Updated Horizon visual theme: Flexible Column Layout updates

4. Buttons updated, no gray buttons.
5. Better contrast: splitter.
6. Input fields and buttons white 

instead of gray.

Before After

1
2

3

4

5

6

1. Smaller title.
2. Search field more visible
3. Shell header splitter line separates 

header from rest.

#3 and #5 are specific to the Flexible Column Layout.

1

6

2

3

4

5
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On wider screens, 
sections within an 
object page can now 
display six columns.

Just one of the 
numerous 
improvements in details

Less white space: up to six columns in object pages
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Enjoyable

In SAP software, as a user, your work is…

§ Modern and accessible UI 

§ Integrated workplace

§ Adaptable based on your 
needs

TogetherBetter
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Easy and convenient access to SAP solutions

Organize apps and analytics in pages
Organize resources per business role

Apps
Details and in-depth exploration

Cross-system entry point 
Central access to apps, tasks, notifications, and (unstructured) 
content across multiple SAP systems and cloud solutions

SAP BTP

SAP Start  |  SAP Build Work Zone

Web Browser SAP Mobile Start

SAP Success 
Factors

SAP
S/4HANA 
Cloud 

Product home pages
Access relevant business content within a single
SAP system or cloud solution

SAP
S/4HANA 
(on prem)

other
solutions
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1.  Search for apps
from all connected solutions

2.  My To-Dos (my tasks)
from all solutions connected 
to SAP Task Center

3.  Insight cards
from all connected solutions
with navigation to apps
• From SAP S/4HANA Cloud, a 

user’s cards on the My Home 
page are automatically made 
available for SAP Start

SAP Start 1

2

3
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SAP Start scope plus these:

1.  Navigation menu 
 accessing remote and
 local pages 

2.  Flexible page builder
 Can embed ToDos & Insight Cards
 sections from SAP Start

3.  Applications and tiles 
 section 

4.  Integration with cloud and 
on-premise systems 

5.  Custom apps and UI Cards 

6.  Shell extensions 

SAP Build Work Zone,
standard edition

1

3

5

6

4

2

Design prototype

New

New

New
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Additional features:

1.  Enhanced menu builder

2. Interactive workspaces 
 created by business users 

3.  Blend SAP & 3rd party apps,
business data & web content 
in a unified experience

4. Premium business content packages1,2

5.  Company-wide knowledge base

6.  MS Teams integration1

SAP Build Work Zone, 
advanced edition 

1

3

3

1. Not presented in the slide
2. Delivered with SAP SuccessFactors Work Zone
3. SAP Mobile Start planned to provide access to advanced edition

2 Planned 
innovations

SAP Labs preview3

This is the current state of planning and may be changed by SAP at 
any time without notice.

4

5
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Demo: Integration with SAP Start example

DEMODEMO
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SAP Mobile Start: New innovations

Watch Companion App for iOS

Situation Handling via To-Dos
Insight Cards from SAP Start

and
for Android
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Demo: Integration with SAP Mobile Start

DEMODEMO
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SAP Mobile Start now available on Apple Vision Pro

Start screen
Uses the improved 
iPad layout
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SAP Mobile Start now available on Apple Vision Pro

Multiple screens
Users can open up 
multiple apps, and 
work with them 
directly



New My Home for
SAP S/4HANA Cloud
SAP S/4HANA



27Public

Search & Launch any of 
your apps instantly

Access your To Do list of My Inbox 
and My Situations items

Access relevant system News and 
your most critical pages quickly

Launch your most relevant apps

Identify instantly which page an 
app belongs to (Color coding)

Monitor your business thanks to 
Dynamic or Smart Business tiles

Track your business trends 
through your pinned cards

Personalize the content of each 
section

Add Apps

Show more content of a section 
(only when additional content 
exists)

Personalize the sections shown 
on the page and their display 
order

Collaborate with Task creators via 
MS Teams 

Overview My Home in SAP S/4HANA
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Demo: My Home in SAP S/4HANA (Cloud and On-Premise)

Demo video

DEMO

https://sapvideo.cfapps.eu10-004.hana.ondemand.com/?entry_id=1_fk71fwtf
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Enjoyable

In SAP software, as a user, your work is…

§ Modern and accessible UI 

§ Integrated workplace

§ Adaptable based on your 
needs

TogetherBetter

Beyond the personalization of your 
home page just shown…
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End user

“I personalize apps for 
myself.”

SAPUI5 Flexibility: adapting SAP application layout and interaction

Key user

“As a business expert, 
I adapt apps for my 
line of business.” 

Developer

“I adapt with code
existing apps for everybody –

modification-free”

Try it yourself: https://ui5.sap.com > Demo apps > SAPUI5 flexibility demo apps

Key User Adaptation for SAP Fiori Elements

SAPUI5 flexibility – all you need to know Using developer adaptation projectsSAP Fiori for SAP S/4HANA – What is Key User 
Extensibility and Who are your Key Users

Introducing SAPUI5 Adaptation Projects 
in Visual Studio Code

Extending SAP S/4HANA Cloud Public 
Edition using SAPUI5 adaptation projects

NEW

NEW

https://ui5.sap.com/
https://ui5.sap.com/
https://ui5.sap.com/test-resources/sap/ui/demoapps/demokit/rta/fiori-elements/test/index.html?sap-ui-theme=sap_horizon
https://help.sap.com/viewer/UI5_Flex
https://blogs.sap.com/2022/01/26/extending-sap-delivered-sap-fiori-elements-apps-using-adaptation-projects-to-create-sap-s-4hana-app-variants/
https://community.sap.com/t5/technology-blogs-by-sap/sap-fiori-for-sap-s-4hana-what-is-key-user-extensibility-and-who-are-your/ba-p/13560372
https://community.sap.com/t5/technology-blogs-by-sap/sap-fiori-for-sap-s-4hana-what-is-key-user-extensibility-and-who-are-your/ba-p/13560372
https://community.sap.com/t5/technology-blogs-by-sap/introducing-sapui5-adaptation-projects-in-visual-studio-code/ba-p/13580992
https://community.sap.com/t5/technology-blogs-by-sap/introducing-sapui5-adaptation-projects-in-visual-studio-code/ba-p/13580992
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/extending-sap-s-4hana-cloud-public-edition-using-sapui5-adaptation-projects/ba-p/13607813
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/extending-sap-s-4hana-cloud-public-edition-using-sapui5-adaptation-projects/ba-p/13607813
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§ With insights from 
embedded analytics

§ More efficient with 
automation

§ Smarter with AI guidance

Better

In SAP software, as a user, your work is…

Enjoyable Together
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§ With insights from 
embedded analytics

§ More efficient with 
automation

§ Smarter with AI guidance

Better

In SAP software, as a user, your work is…

Enjoyable Together
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Analytical insights for users doing their daily business – build easily with SAP Fiori elements

SAP Fiori with Embedded Analytics
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Integration with SAP Analytics Cloud 
available now

SAP Mobile Start with analytics widgets
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§ With insights from 
embedded analytics

§ More efficient with 
automation

§ Smarter with AI guidance

Better

In SAP software, as a user, your work is…

Enjoyable Together
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AI & Situation Handling SAP S/4HANA example: Payment Advice handling

Automated creation 
of Payment Advice

User navigation to 
Situation view of 
Payment Advice

Payment advice received
from customer as PDF

Notification in
My Home

AI Automation AI Augmentation

Situation Handling news:
• 140+ standard use cases
• Extended framework for custom use cases

https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/8308e6d301d54584a33cd04a9861bc52/fdbf5eabf0e84621a15c6965b3e01649.html
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/how-to-start-with-custom-situations-high-level-design-of-the-use-case-1-4/ba-p/13578044
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§ With insights from 
embedded analytics

§ More efficient with 
automation

§ Smarter with AI guidance

Better

In SAP software, as a user, your work is…

Enjoyable Together
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SAP Fiori Design Guidelines – with AI updates
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Recommendations via generative AI

Job description 
generation

Example
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This is the current state of planning and may be 
changed by SAP at any time without notice.

Planned Innovation

Knows your unique role 
and acts as your work 
copilot across SAP 
applications.

Get quick answers and 
smart insights on-
demand for faster 
decision-making.

Available for business 
users and also for 
developers!

Example

Joule – your digital assistant
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Joule interaction patterns for SAP S/4HANA Cloud
Planned 

innovations

This is the current state of planning and may be changed by SAP at any time without notice.

Register for 
participation in 
Early Adopter 
Care program

https://influence.sap.com/sap/ino/
https://influence.sap.com/sap/ino/
https://influence.sap.com/sap/ino/
https://influence.sap.com/sap/ino/


43Public

Preview Demo: Joule in SAP S/4HANA Cloud

Demo video

DEMO

Planned 
innovations

https://sapvideo.cfapps.eu10-004.hana.ondemand.com/?entry_id=1_kc0ahwm4
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Joule Road Map 2024
Planned 

innovations

Informational Pattern
for customer documents

Summarized answers on 
uploaded documents, via RAGe

*RAGe = Retrieval Augmented Generation for enterprise

Transactional Pattern for 
Analytics

Summarizes reports, users can 
refine interactively within context 

of the chat

Transactional Pattern 
enhancements

Enhanced interactions on 
business data

This is the current state of planning and may be changed by SAP at any time without notice.
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§ Built in collaboration 

§ Direct teams integration 

§ One source of the truth 

Together

In SAP software, as a user, your work is…

Enjoyable Better
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Collaborative Draft with SAP Fiori elements v4

Jointly 
edit 
business 
objects

Invite 
colleagues

In lists,
see drafts, 

and who else 
is editing
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Embedded chat-based 
collaboration, allowing 
users to:

§ Take notes

§ Ad-hoc chat with other 
users

§ Share and annotate 
screenshots

§ Share the business 
context

§ Upload and share files

Embedded collaboration: SAP Collaboration Manager
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Users can organize their
chats and notes better:

§ Favorites

§ Set chats to unread

SAP Collaboration Manager – new features
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Users can organize their
chats and notes better:

§ Favorites

§ Set chats to unread

§ Add insight cards

SAP Collaboration Manager – new features
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Share as chat / 
share as tab

§ Seamless integration

§ Access to live data

§ Pre-integrated

§ No additional costs*
*Microsoft Teams needs to be licensed separately

Collaboration via Microsoft Teams
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Collaboration with embedded generative AI 

Interview 
questions 
generation 
embedded in 
Microsoft Teams

Example
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Easy to use and enjoyable, 
helping users work better, 
together

Not only good-
looking!

SAP’s user experience helps all 
users get their jobs done more 
easily, with better outcomes
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…our UX is constantly evolving leveraging 
innovations which can help users

This is just today…
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Design
System

Tools &
Technologies*

Portfolio
of apps

SAP Fiori big picture

Values Principles Practices

SAP Fiori Design Languages

SAP
S/4HANA

SAP Customer
Experience

SAP Analytics 
Cloud

SAP
SuccessFactors

SAP 
Ariba

SAP 
Concur …

SAP Fiori

Web
SAP Fiori

Native Mobile
SAP Fiori

Conversational UX

SAP Start / SAP Build Work Zone

SAP Build Code
SAP Business Application Studio

SAP Screen 
Personas
(for Classic UIs)

SAPUI5 SAP BTP SDK
for iOS

SAP BTP SDK 
for Android

SAP Mobile Start Joule

Guidelines and Assets

SAP Fiori tools SAP Mobile Development Kit

SAP Web
Components

SAP
Fiori elements

*These are the main tools and technologies for custom development of SAP Fiori apps (web and native mobile). SAP BTP = SAP Business Technology Platform

AI Foundation on SAP BTP

https://experience.sap.com/fiori-design/
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Design
System

Tools &
Technologies*

Portfolio
of apps

SAP Fiori big picture - focus on developing web and mobile apps

Values Principles Practices

SAP Fiori Design Languages

SAP
S/4HANA

SAP Customer
Experience

SAP Analytics 
Cloud

SAP
SuccessFactors

SAP 
Ariba

SAP 
Concur …

SAP Fiori

Web
SAP Fiori

Native Mobile
SAP Fiori

Conversational UX

SAP Start / SAP Build Work Zone

SAP Build Code
SAP Business Application Studio

SAP Screen 
Personas
(for Classic UIs)

SAPUI5 iOS SDK Android SDK

SAP Mobile Start Joule

Guidelines and Assets

SAP Fiori tools SAP Mobile Development Kit

SAP Web
Components

SAP
Fiori elements

*These are the main tools and technologies for custom development of SAP Fiori apps (web and native mobile)

AI Foundation
on SAP Business Technology Platform

https://experience.sap.com/fiori-design/
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There are several ways to build SAPUI5 apps

SAP Fiori elements
Floorplans
Best when desired app is close to a standard pattern

• Reduce time, coding to develop and maintain apps

• Match look and feel of apps that SAP ships

Freestyle SAPUI5
SAPUI5 controls
Best to have full control of every item on the screen

• Allow complete customization of your app

• Shift more maintenance of the app to the dev team

Flexible Programming Model
Building Blocks
Best to add standard functionality to a custom page

• Speed development by using pre-built blocks 

• Combine building blocks for more complex designs

More 
Efficiency

More 
Flexibility
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Flexible Programming Model blends SAP Fiori elements and freestyle SAPUI5

Efficiency Flexibility

Standard SAP Fiori 
elements floorplans

Customize using 
annotations

Custom layout
+

freestyle SAPUI5

Custom layout
+

Building blocks
+

freestyle SAPUI5

Floorplans
+

Building blocks
+

freestyle SAPUI5

Freestyle SAPUI5
JavaScript framework 

and UI library

SAP Fiori elements
Metadata-driven 
SAPUI5 development 
using annotations
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People are increasingly mobile

A hybrid workforce is the future.

Using both remote and on-site parts of the same solution 
to maximize effectiveness.
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Mobile design system – with Horizon
End to end: Design to technology

Design 
guidelines
Android iOS

SAP Fiori Mentor mobile 
app for iOS and Android

Android & iOS

UI kits

Android iOS

Software 
development kits
Android iOS

https://experience.sap.com/fiori-design-android/resources/
https://experience.sap.com/fiori-design-ios/
https://blogs.sap.com/2022/08/10/discover-saps-mobile-design-and-technology-with-the-updated-sap-fiori-mentor-app/
https://experience.sap.com/fiori-design-android/resources/
https://experience.sap.com/fiori-design-ios/article/ui-kit-9-2/
https://community.sap.com/topics/mobile-technology/btp-sdk-android
https://community.sap.com/topics/mobile-technology/btp-sdk-ios
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General information on SAP User Experience

► SAP Fiori product page get an overview

► SAP Fiori topic page in the SAP community
links to detailed information and blogs, e.g.
design guidelines, road map, documentation, rapid 
development with SAP Fiori elements

Additional information for this presentation
► SAP Fiori road map: Technology; Applications and Technology

► Blog posts:

► UX Update: What’s new SAP S/4HANA 2023 (on-premise & private cloud)

► User Experience Advances with SAP S/4HANA 2023 FPS01 (Private 
Cloud and On-Premise)

► SAP UX Innovations in Public Cloud Products, Joule, AI, Entry Points, 
Apple Vision Pro and more

► How to use SAP Fiori elements, SAPUI5 freestyle or a mix of both...

► SAP Fiori apps reference library

Learn more

http://www.sap.com/fiori
https://community.sap.com/topics/fiori
https://roadmaps.sap.com/board?PRODUCT=42F2E964F4E71EDB828FFBEFB807C0EC
https://roadmaps.sap.com/board?range=CURRENT-LAST&q=SAP%20Fiori
https://blogs.sap.com/2023/10/12/sap-user-experience-update-whats-new-for-sap-s-4hana-2023-private-cloud-and-on-premise/
https://community.sap.com/t5/technology-blogs-by-sap/user-experience-advances-with-sap-s-4hana-2023-fps01-private-cloud-and-on/ba-p/13634354
https://community.sap.com/t5/technology-blogs-by-sap/user-experience-advances-with-sap-s-4hana-2023-fps01-private-cloud-and-on/ba-p/13634354
https://community.sap.com/t5/technology-blogs-by-sap/sap-ux-innovations-in-public-cloud-products-joule-ai-entry-points-apple/ba-p/13594954
https://community.sap.com/t5/technology-blogs-by-sap/sap-ux-innovations-in-public-cloud-products-joule-ai-entry-points-apple/ba-p/13594954
https://blogs.sap.com/2022/06/08/how-to-create-an-sap-fiori-app-using-sap-fiori-elements-sapui5-freestyle-or-a-mix-of-both-with-the-flexible-programming-model/
http://www.sap.com/fiori-apps-library


Contact information:

© 2024 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Thank you.

Thomas Reiss
thomas.reiss@sap.com


