SAP Fiori: Latest Innovations and Outlook

Thomas Reiss, SAP
April 24,2024
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How we live determines how we want to work.



SAP’s user experience helps all Not only good-
users get their jobs done more looking!
easily, with better outcomes

a3

Easy to use and enjoyable,
helping users work better,
together




In SAP software, as a user, your work is...

a Enjoyable Better Together



In SAP software, as a user, your work is...

Enjoyable

= Modern and accessible Ul
= |ntegrated workplace

= Adaptable based on your
needs

Public



In SAP software, as a user, your work is...

Enjoyable

= Modern and accessible Ul
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Looks good and is accessible to everyone

To Dos

O Release of Purchase Requisition Item

6 hours ago

Approve Purchase Requisition 10082258 00010

Approve  Reject

Insights
Goals 30f3 eee

Develop and document business continuity plans
Performance Goals

70 days overdue

Reduce Customer Complaints
Performance Goals

58 days overdue

Increase profitability in the region and the company...

Performance Goals

Public

Time Off

Jonathon Blake 2 weeks ago

Vacation

2 days

Approve  Decline

Monitor Purchase Contracts 63 eee
Sorted by consumption, valid-to date, and target value

Garrett Motion Inc. in 9 months
4600000303 29.0M EUR
| 77.9%
AV Parts Inc in 9 months
4600000298 29.0M EUR
| 71.0%
AV Parts Inc in 9 months
4600000292 9.0M EUR

Search

O
Bshervin

Item

Approve Purchase Requisition 10077354 00010

Approve  Reject

Job Applications 30f3 eee

Regional Sales (SB)
Status as of Nov 5, 2023
New Application (ext)

Production Oversight Manager (SB)
Status as of Oct 24, 2023
New Application (ext)

Planning Manager (SB)
Status as of Oct 24, 2023

3 weeks ago

-

Billing Analyst
Oct 17 - 24, 2023

3,600.00 uvso

Purchase Requisition Item Type

8«

Requisition
Jones Davidson

Web

SAP Start
SAP Mobile Start

fact

SAP Start

09:419 - il T -

gotiation Deadl
pproaching: C

Insights

Cost to Date - Timeline
Aggregated Across
Active Projects [0S0,

21,4«

Actual Cost to Date

gotiation ends in 2 wi
ew the contract befor|

Monday, 30. August

» SAP START

Great news! Contract approved, customer:
Delbon Industry

View More loyee Actual Cost and Planned Cost | USD
Customer Pro] 80,000

Professional S 40,000

—e— Actual Cost ~ —e— Planned Cost

Monitoring Apps

Customer Projects

62 commercial Services 8 <]
Professional Services

{ 21:5
[ )
‘ 0 SAP START .
Great news! Contract Quotation

Il approved, customer: 52 Conversion...
Delbon Industry Current Quarter

17.3: &

Dismiss

&

Swipe up to open



SAP Fiori visual design: Horizon themes

@ roomriens @)

Morning -~

Horizon | = = == S

Also available for accessibility: high contrast light and dark themes

Examples show SAP S/4HANA Cloud, private edition 2208

Public

Pages
Apps

T i For low-light
environments
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SAP SuccessFactors with Horizon

B Home -

Approvals
Absence @
Geott Hill
A& submited on ey 20, 2021
Time Type Vacation 2021
Quantity 202y
Leave Period Dec 14th - 16th
View Al v xv
For You Today

(@ Review Performance

External Training

Assertive Awareness

ype Extemal Leaming Sy.
Price 108D
Goto Meal Link

View AU vy xv
@ Goals

ating Discussion and
employees

James Kein
ogram Coordinator

Goto the Form

View All

4 card Title (Required)

Primary Information (Required)
Secondary Info (Req) « Teriary Info (Opt)

e s )

@) e ecommencea

Meal link

Organizational Updates

From the Board: History in the Making With
SAP Cloud

Public

marketing-qualified leads to meet our hiri
21 days overdue

Go'tothe Form

Mark as Complete.

Card Titte (Required)

Secondary Info (Required)
Tortary Info (Optional)

New Holiday E-Card
L4 Templates Available Now
Enabled directly from
ou

Send an Email

Redesigning SAP Fiori O
from the inside out
Learn more from our
SAP Design Team

Q ¢ °§

Reminders

Complete Verification
Izabelle Tabakova

Submitted on April 2, 2021

Course Tile

Building a Better Tea

nternal Event

October 20th, 2021
Go'to Meal Link

Primary Information (required)
Secondary information (required)
Tertary information (optional)

Good morning!

Record View

Request View

Tmeof  Payslip Time Feedback

Approvals
Absence
L* Initiated for Geoff Hll
W’ submitted on April 2, 2022
Period Mar 14, 2022 - Mar 20, 2022

Time Type Annual Leave
Absence Duratior 7 Days

Decline

@ ¥ Q @

Home Opportu.. Search  Goals

Approve

SAP Voted Top Place to Work, 3 Years
Running!
Read the article from Forbes.

Open Link

B Goals v

Search everythi

Jan 01, 2021 - Dec 31, 2021

Status Completion

On Track v 609

@ Assignees (4)
From My Team  Others

Name and Title

{§) rovoecnun e
@ ot savor (11, SiorDesignen
@ Nl Murphy (11, Seior Designen

@ oavshaun (10, esiner

rate to 90% by end of the year (pubic)

Rating

4.5

Status. Completion

Completed —100%

OnTrack - 20%
OnTrack - 20%
Behind —_ 50%

9:41
< Back Team Goal Details  Edit
To increase product usage by 25% in
North America, 35% in Europe.

Jan1,

Assignees

DR1
Accountant

On Track

DR2
Accountant
on Track

See All

Co-owners

Details

G

N
*,

Opportu...  Search

manage Assignees

v Goal Description

According to the idea of leadership , the roles and

responsibilty of an effective leader is a person who

creates an inspiring vision of the future; motivates and

inspires people to engage with that vision; manages

delivery of the vision and approaches and bulds a
am, 50 that it is more effective at achieving the

vison.
,  Showal
R ~ More Info
Start Date:
> Jan1,2021
Due Date
> Dec31,2021

Assigned From
Leon, Ho

v Shared With

8

Opportunities
Communicating.

Working Safely || Acqui

Broaden Your Experience  View More

10ct 2022 - 31 0ct 2022

Learn New Skills

View More

EX”  opportunity Maketplace =

Search everything

Opportunity Marketplace

(A Testing) (Quanttative Research) (User interview ) (Data Anatysis) (Anthropotogy ) (Deep Learning) (Deep Learing)

Broaden Your Experience

Assignment
Product Manager to Lead Innovation
Project

Jan'8, 2022-Aug 12, 2022

Discover Open Jobs

)

@ Open Job
HRBP Expert Specific People Relations.
Partner/Expert (323124)

Production & Maintenance

United States, Al

Learn New Skills

Q Learning
Reimagine: Concept design for new BI
system

Oniine Caurse

12 hours

Connect with People

& Mentor
Neil Young.
Senior Product Manage

Washington DC

Develop Your Career

Explore Career Options

@

85 Job Role
igital Expert
Product and Design Family

Assignment
Driving for Results
Project

Jan'8, 2022-Aug 12, 2022

+

& Open Job
Business Processes Associate
Consultant (223124)

Production & Maintenance

United States, Al

Q Learning
User Research: Learning Statistics with
spss

Online Course

12hours

& Mentor

Susan Lee

Senior Product Manager
New York

Develop Your Career

85 Job Role
Executive Management
Product and Design Family

Assignment
Displaying Creativity

Felllowship

8, 2022-Aug 12, 2022

+

£ Open Job
Sales Operations Business Enablement
Specialist (123124)

Production & Maintenance

Jnited States, All

Q Learing
Critical Thinking: Getting Started with
impact

Online Course

8 hours

B Mentoring Program
Deep Learning: Getting Started
Secondary Information (s

Tertiary Information (Opion:

+ §

85 Job Role
HR Professional

Product an

osign Famly

e 2@

Create Assignment > Manage My Opportunities v

Explore More

' o

Assignment
Time Management

jan 8, 2022-A1

Explore More

+ o

+

>
£ Open Job
User Experience Designer (423124)
production & Maintenance
Jnited States, Al
Explore More

& Mentoring Program
Opportunitity Title - Showing a case of 2
tines.

condary Information

Tertiary Information (Optional)

Explore More

B Mentoring Program
Deep Learning: Getting Started
®

Secondary Informatio

tiary Information (Optional)

Explore More

+ a
A
NS
+

&5 Job Role
Lawyer

Product and Design Family



SAP Ariba with Horizon

< E! 7 Develop Strategy and Plan v Search Q

Develop Strategy and Plan / 2024 Clothes Strategy
2024 Clothes Strategy | atest version (autocreated): Dec 04, 2023

Strategy Start Date: Jan 1, 2024 Created By: Mark Steiger Phase Template
Strategy End Date: Dec 31, 2024 Region: Germany Draft Leverage

o Category Analysis @ Market Analysis @ Strategy and Plan

— A ns
Category Segmentation Category Spend Spend by Supplier
Clothes | All regions | EUR Clothes | All regions | EUR
1 6 42 Last 12 months
) . M
I i
Last 12 months Top 5 suppliers
5 6M
8 . Quarterly spend
g 2
E 7 % 4.88M
@ oM
4 am
= P 376M 3 54m
H Z 4.20M
o
am =353
M
S o 3.27M
8 oy 248M 2.54M
Low High
Supply Risk 0
e o C az s s B inditex W Pacific Jeans
2022 2023 2023 2023 2023
@ Leversge @ Sistegic @ Routine @ Bottleneck I Noman Group I 2WR Global
W Primary Category N Subcategory ~e- Spend [l HanRiver Apparel [l others (9)

Planned Spend Business Requirements SWOT Analysis

EUR @ w o T
15.60 u (5 @ 8 & 1

Good Manufacturing Practices (GMP): Clothes
must be manufactured and supplied in
accordance with GMP regulations, which
dictate quality control standards for the
production, storage, and distribution of

1. Aneffective purchaser can diversify its
supplier base for Clothes, reducing
dependency on a single supplier. This
strategy enhances supply chain resilience

related disruptions.

5.2M
4.6M
i 2 products. 2. Companies that purchase Clothes in bulk
[eed] often have significant negotiating power.
This enables them to secure favorable
pricing, terms, and conditions from
Environmental Regulations: In some regions, suppliers, potentially reducing procurement
there are regulations related to environmentally costs:
M 1.7M friendly or sustainable claims in advertising.
Advertisers may need to substantiate claims 3. Skilled purchasers can establish rigorous
related to eco-friendly practices. quality control and assurance protocols to
@ ensure that Clothes meet regulatory and
advertising-specific requirements. This
0 — . . contributes to consistent product quality and

Q1,2024 Q2,2024 Q3,2024 Q4,2024 marketing effectiveness.

Public

and mitigates risks associated with supplier-

e 0@
Manage Tools | e+

SAP Ariba Category
Management

@ Approval

Spend by Region
Clothes | All regions | EUR

Last 12 months.

All regions

8M

4.43M
3.61M

M 1.86M

. 0.33M
0 —

W pACH | §=0
W EMEA W s

DESIGN
AWARD

2024

Home

Q What are you looking for? @ ¢

Categories Showll
.
Il otevooks Tablet Computers M O bl l e Ap p
Mobile Phones 1 Accessories
Non-Catalog Item ®

Create a Request

Home
Q What are you looking for? @ &

Kits

Home Office . 'Useful for

Essentials

Augmented
Reality Items Travel

Sustainable

Recently Viewed

SAP Ariba Shopping

10



Updated Horizon visual theme: better home page contrast
Before

w Home v

My Home My Inbox

To Dos

Review Purchase Order Accruals
450001394-00010-01

( Medium Priority

Due Date: Apr 12, 2022 5:00 PM
Created By: SAP Workflow Runtime

Task created 2 Days ago

Interests »/

Intelligent Street Lights power the Future of Modern Cities
SAP News

October 07, 2021

Apps £

Favorites Recently Used Requently Used

Accounts Receivable
Overview

Commercial Projects

Reports & Dashboards

Self Service

06O

Public

Commercial Projects

Search

Reports and Dashboards

Review Purchase Order Accruals
450001394-00010-01

' High Priority

Due Date: Apr 12, 2022 5:00 PM
Created By: SAP Workflow Runtime

Task created Yesterday

Read

My Inbox

Asset Accounting
Overview

Employee Master Data

Extensibility

Identity & Access Management

Self Services

Contract is ready as source
of supply

This is a situation card with long text

description. It can have 3 lines of space,
as a maximum.

Situation created 2 Days ago

Sales Resource Overview
Management for Projects

Internal Sales

Sales
Products

Self Service

Communication Management

Asset Accounting
Overview

686

Employee Master Data

Release Service New Entry Sheet
000000075

( Medium Priority

Due Date: May 22, 2022 5:00 PM
Created By: Purchaser

Task created 4 Days ago

G

Sales Sales
Analytics Rebates

&

Employee Self Sales
Services Comission

More v

Identity & Access Management

Launchpad

Accounts Receivable
Subtitle

®

Commercial Projects

w Home «

My Home My Inbox Commercial Projects

To Dos

Review Purchase Order Accruals
450001394-00010-01

' Medium Priority

Due Date: Apr 12, 2022 5:00 PM
Created By: SAP Workflow Runtime

Task created 2 Days ago

Interests /

Intelligent Street Lights power the Future of Modern Cities
SAP News

October 07, 2021

Apps 4

Favorites Recently Used Requently Used

Accounts Receivable
Overview

Commercial Projects

Reports & Dashboards

Self Service

000

Search everything

After

Reports and Dashboards

Review Purchase Order Accruals
450001394-00010-01

( High priority

Due Date: Apr 12, 2022 5:00 PM
Created By: SAP Workflow Runtime

Task created Yesterday

Read

Asset Accounting
Overview

Employee Master Data

Extensibility

Self Services

Contract is ready as source
of supply

This is a situation card with long text

description. It can have 3 lines of space,
as a maximum

Situation created 2 Days ago

Sales Resource Overview

Management for Projects

My Inbox

Internal Sales

Sales
Products

Self Service

Communication Management

Asset Accounting
Overview

Master Data

. Identity & Access

0606

Release Service New Entry Sheet
000000075

' Medium Priority

Due Date: May 22, 2022 5:00 PM
Created By: Purchaser

Task created 4 Days ago

G

Sales Sales
Analytics Rebates

&

Employee Self Sales
Services Comission

More v

Identity & Access Management

Launchpad

Accounts Receivable
Subtitle

Commercial Projects

Better contrast via darker gray background

Cards more visible via darker shadow

Search field more prominent with more shadow

11



Updated Horizon visual theme: Flexible Column Layout updates

EE.! Dg Home v

Products (23)

Search v
Product Price
10“ Portable DVD Player

449.99 EUR

HT-2001

Astro Laptop 1526
HT-2000

Astro Phone 6
HT-2002

Blaster Extreme

HT-6102

10“ Portable DVD Player
HT-2001

Astro Laptop 1526
HT-2000

Astro Phone 6

Public

989.99 EUR

759.99 EUR

976.99 EUR

449.99 EUR

989.99 EUR

>

Before

Search Q
Astro Laptop 1526 D e om
HT-2000
Manufacturer: Robotech Price
@ Factory: Florida, OL 989.00 USD
b Supplier: Ultrasonic United
AR

General Information Suppliers More v

Product ID:
HT-2000

Description

Flexible Laptop with 2,5 GHz Quad Core, 15" HD TN, 16 GB DDR SDRAM, 256 GB SSD, Windows
10 Pro

Model:
Astro Laptop

Suppliers Button  Select v
Titanium >
Technocom >

Technocom

After

e n 1@‘ EA!" Home v o
2
€3 X Products (23)
HT-2000
Search v
Product Price

0

S

10“ Portable DVD Player

449.99 EUR >

HT-2001
General Information

Astro Laptop 1526

989.99 EUR >
HI2000 Product ID:

HT-2000

Astro Phone 6

759.99 EUR > Description:
HT-2002
Blaster Extreme

976.99 EUR > Model:

HT-6102 Astro Laptop

10“ Portable DVD Player

449.99EUR > || > .
HT-2001 Suppliers
Astro Laptop 1526 o
989.99 EUR > Titanium
HT-2000
Technocom

Search everything

Astra Laptop 1526

Manufacturer: Robotech Price

Factory: Florida, OL

Suppliers

Flexible Laptop with 2,5 GHz Quad Core, 15" HD TN, 16 GB DDR SDRAM, 256 GB SSD, Windows
10 Pro

989.00 USD

Supplier: Ultrasonic United

More v

5
054

Action Search v

Astro Phone 6

Smaller title.
Search field more visible

Shell header splitter line separates
header from rest.

@0

Buttons updated, no gray buttons.
Better contrast: splitter.

Input fields and buttons white
instead of gray.

#3 and #5 are specific to the Flexible Column Layout.

12
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Less white space: up to six columns in object pages

@B@OGSR

On wider screens, s g TS e .
sections within an 364715

FLC Order (ZCM)

Update Prices  Delivery Block v Billing Block v  RejectAll tems  Display Change Log  Attachments (0) Related Apps v [ v

O bj e Ct p a ge Ca n n OW —'f',“ ) Partners Status Credit Limit Utilization ~ Net Sales Volume (YTD) Net Value
7 | Sold-to Party: US Specialty Cycles 3 Overall Status: In Process 43592805,09 USD 137562’00 UsbD
1 H ] Ship-to Party: US Specialty Cycles 3 Overall Block Status: Not Blocked 32,5M
d I S p lay S I X CO lu m n S . Incompletion Status: Complete | ]
39,0M
usD

General Information v Items Prices v Texts Status and Blocks Process Flow Output Items
Basic Data
Order Data Ship-to Party Data Hide Details
Sold-to Party: Requested Delivery Date: Customer Group: Ship-to Party: Tax Jurisdiction: Unloading Point:
US Specialty Cycles 3 12/30/2023 Speciality (Z1) US Specialty Cycles 3 PA00000000 -
(USCU_S03) (USCU_S03)
Document Date: Shipping Conditions: Address: VAT Registration No.:

Customer Reference:
4500284033

Advanced Data

12/30/2023

Order Reason:

Standard (01)

Doc-Specific Address:
No

Transportation Zone:

133 Grant Street, Greensburg PA

15601, USA

Terms and Conditions Pricing and Bil Organizational Data Administrative Data
Incoterms: Incoterms Location 2: Complete Delivery: Pricing Date: Sales Organization: Created By:
’ ust On e Of th e Costs and Freight (CFR) - No 12/30/2023 Dom. Sales Org US (1710) SAP System Processing

numerous

Incoterms Version:
No Version

Incoterms Location 1:
Cost & Freight

Terms of Payment:
Net Due in 30 Days (NT30)

Payment Method:

Order Combination:
Yes

Document Currency:
United States Dollar (USD)

Pricing Procedure:
Materials (US) (Y17J01)

Customer Price Group:
Regular buyer (C1)

Distribution Channel:
Direct Sales (10)
Division:

Product Division 00 (00)

(SAP_SYSTEM)

Created On:
07/01/2023, 00:30:58

Last Changed By:

. . . SAP System Processing
improvements in details
B - Last Changed On:
Billing Date: Sales Group: 07/01/2023, 00:30:59
12/30/2023 -

Public

Serv. Rendered Date:

Sales District:
Northeast (US0004)

Show More

13



In SAP software, as a user, your work is...

Enjoyable

= |ntegrated workplace

Public
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Easy and convenient access to SAP solutions

Cross-system entry point

Central access to apps, tasks, notifications, and (unstructured)
content across multiple SAP systems and cloud solutions

Product home pages
Access relevant business content within a single
SAP system or cloud solution

Organize apps and analytics in pages
Organize resources per business role

Apps

Details and in-depth exploration

Public

o
== %;LL
==

[G=)

Web Browser SAP Mobile Start
SAP Start | SAP Build Work Zone ]
SAP
sianana | [ SATEEESS || sanana sontians
(on prem)
© 0

15



SAP Start

1. Search for apps
from all connected solutions

2. My To-Dos (my tasks)
from all solutions connected
to SAP Task Center

3. Insight cards
from all connected solutions
with navigation to apps
* From SAP S/4HANA Cloud, a

user’s cards on the My Home

page are automatically made
available for SAP Start

Public

Search

AM

To Dos

O Release of Purchase Requisition Item
3 hours ago

Approve Purchase Requisition 10074845 00010

Approve  Reject

O Release of Purchase Requisition Item
1 day ago

Approve Purchase Requisition 10074844 00010

Approve  Reject

O Release of Purchase Requisition Item
3 days ago

Approve Purchase Requisition 10074712 00010

Approve  Reject

0 Release of Purchase Requisition Item
3 days ago
Approve Purchase Requisition 10074711 00010

Approve  Reje,

SAcd
Start

I
View More 3) SAP Task

Insights

Supplier Performance Monitoring .o
Supplier Evaluation Trend

Operational Score by Quarter

100
80 e __—e—¢
60
40
.
20
0 T T T T T
4 1 2 3 4 1 2 3
2021 2022 2023
—e— Operational Score
Non-Managed Spend 21 eee

Supplier Performance Monitoring .o
Supplier Performance Monitoring

Operational Score and Purchasing Spend by ...
100.00

5000 Q.J) Y

Operational Score

20.00

0.00 T T 1
0.00 200M 400M 600M

PO Net Amount
@ Vendor V8003 @ Vendor V8007
@ Vendor V8004 @ Vendor V8005
@ EV Parts inc. @ £BS Labs
@ Garrett Motion Inc. ..

Off-Contract Spend 52 e

Monitor Purchase Order ltems 22K eee
Overdue
Sorted by delivery date and value | Overdue

5 years ago
4500054825/00010 113 EUR
Domestic US Supplier 1 1EA
5 years ago
4500054826/00010 105 EUR
TogetherParts. 1EA
3 years ago
4500034540/00010 1K EUR
Supplier USSU-MGPO1 1EA
3 years ago
4500034541/00010 1K EUR
Supplier USSU-MGPO1 1EA
3 years ago
4500034549/00010 1K EUR
Purchase Requisition Item Types oo

New To Dos

Work Order
Frank Davis
3 months ago

Purchasing Spend

Job seeker: Erika Berg
Purchasing Spend Trend

Duration
2022-02-01 - 2022-03-30

PO Net Amount by Quarter
Y 2500 eur
400M Committed Spend
/' '\ Monitoring Apps

300M —e=—r=©' 0,

Manage My Timesheet
\/ Hours Missing 50
L SAP SI4HANA

200M
My Inbox
Al items
SAP SI4HANA

100M

0.00
1 2 3 4|1 2 3 4|1
2022 2023 2024
— PO Net Amount
— Planned Spend for Schedule Lines
—e— Expected Spend for Purchase Requisitions
Purchase Requisition Touch Rate e

16



SAP Build Work Zone,
standard edition

SAP Start scope plus these:

1.

5.
6.

Public

Navigation menu New
accessing remote and

local pages

Flexible page builder New
Can embed ToDos & Insight Cards
sections from SAP Start

Applications and tiles
section

Integration with cloud and
on-premise systems

Custom apps and Ul Cards New

Shell extensions

® T MyHome x BB

Q Search

Company v Sales v

Facilities v

Self Service v I

Tue, Nov 15 | 57°F &

Good morning, Sarah

To Do’s

Invoice Approval
Dec 27, 2022, 3:30 PM

15,000 USD
Trenton Supplies

Approve  Deny

Onboarding

Your onboarding needs attention.
1 task is overdue

@ Personal Data Collection
Provide personal details for company
records

@ Completed

(EI Additional Data Collection
Provide additional data to complete
your onboarding process.

@ Compliance Data Collection
Complete the compliance related
forms required as per government
rules

Due: Due Today

-
% e-Signature

Verify and e-sign the forms before
submitting.

Due: N/A until the other tasks are
completed

Release Sales Quotation oo0
Manage Sales Quotations

Sales Quotation: 2001100
Total Net Value: 1,000.00 EUR

Leave Request
Patrick Mischo

Dates: Dec 24th to Dec 28th, 2021
Time Type: Vacation

Design pPro

Expense Report o0
Mar 25, 2022; 10:00 AM

5000 USD
Customer Visit

to typ e

Work Order
Frank Davis
3 months ago

Job seeker: Erika Berg

2022-02-01 - 2022-03-30

2500 eur

Committed Spend
Monitoring Apps

Manage My Timesheet

Release Reject Approve Reject Approve Send Back
View All 16 more To Do
Applications
My Leave Requests ted Delivery My Leave Requests Quotation My Leave Requests Start
Request some time off Request some time off Conversion Rate Request some time o ar
Delayed 11% New To Dos
-
Eavlz 19 7
I+ On Time 70% 1 7 . 3 %
Footer C 5 minutes ago Footer Current Quarter Footer
f Duration
Quotation Predicted Delivery My Leave Requests My Leave Requests Predicted Delivery
Conversion Rate Delay Request some time off Request some time off Delay
Delayed 11% Delayed 1
f=} L
i Eavlz 19 Ear(z 1
1 7 . 3 % On Time 70% On Time 70
= S

Current Quarter

C 5 minutes ago

C 5 minutes ago

Project Staffing Watchlist

Project Customer
5000010050 Robert Brown
Entertainment
5000010051 Entertainment
Argentina
5000010052 Brazil Technologies

Staffing

29

30230

12169

Status

In Progress

Canceled

Delayed

Staffing

C — R

Hours Missing 50
SAP S/4HANA

My Inbox
Al items
SAP SI4HANA

17




Al v  Search

Home My Workspace Workspaces

Planned

Welcome Human IT Knowledge Base Leaming Corporate Strategy Help & Support Onboarding i Welcome

innovations

SAP Build Work Zone,
advanced edition

2023 Strategy

Learn about our growth plan and strategy for 2023: Globalization, intelligent devices,
and a continuing focus on the customer experience.

1363 ®174 O3

Additional features:
1. Enhanced menu builder

2. Interactive workspaces I,
created by business users s | [uisin | ses -

Create, manage, Shopping Cart Self-service Center Workflows People Management
evaluate Monitoring Workflow Instances Access review forms

& @ 8,

.

% = : @
rd RS @
L[] e n p a r y a p ps’ SAP SuccessFactors Order Now! SAP SuccessFactors SAP SuccessFactors SAP SuccessFactors jsapd
. & Start
business data & web content
Project Summary - General Expenses HR Announcements Upcoming Travels
. oo . SAP S/4 HANA | Finance Copenhagen Work Order
In a unified experience e NE SR " ,
< 3 months ago
18 % 30K 15% o2 ‘ f ” ¥ .\ v @ Train ‘
q‘} K N i ‘A\: E % Departure:30 Mar 06:02 Job seeker: Erika Berg
30 | a r Tampere Central Station Duration
" L 1 [ A 30 Mar 07-48 2022-02-01 - 2022-03-30

Helsinki Airport (HEL)

4. Premium business content packages!? 5 § T 2500

Committed Spend

1 about 1 year ago about 1 year ago about 1 year ago X Departure
Gu2 ®201 Qo o ®1Q0 Go ®100 Outbound Flight no:5252 I EETOATD
Helsinki Airport (HEL)
L4 0 30 Mar 09:10 )
o1 Q2 Q3 Q4 Copenhagen Airport (CPH) Manage My Timesheet
® - 30 Mar 10:40 Hours Missing
SAP SI4HANA
Q1 Knowledge Base Article
Blade Angle adjustment for SustainaMax Wind Turbine
Notification Summary &5 < CarRental My Inbox

Juliane Beyer

All Items

6. MS Teams integration?

Approvals, workspace privileges. 1 Apr 16:00
View all requests. QK

Reservation No:123

wledge Base Article
Coating wearing off high performance skis

Social updates [AA) Accommodation
19 ptentions, replies, likes. Juliane Beyer )
. . View all social updates about 1 year ago Book Accommodation
1. Not presented in the slide 53 ®m Qo
a Informational updates
H H Featured, terms of use, statuses. =
2. Delivered with SAP SuccessFactors Work Zone Vi ak i spdn 3 Knowledge Base Aricle R Amval
Time off accrual Issues Inbound Flight no:3454

3. SAP Mobile Start planned to provide access to advanced edition oy e utane Beyer Gopenhagen Afpor (CPH)

Workspaces, events. 1Apr17:35

View all invitations about 1 year ago Helsinki Airport (HEL)
1580 @11 Qo 1 Apr19:10
.. . 1 Z'm d d Go To Knowledge Base -
This is the current state of planning and may be changed by SAP at osiepdiaie ¥

. View all tasks
Public any time without notice. o 18




Demo: Integration with SAP Start example

DEMO

Public
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w Home v Search Q o @

To Dos k
O Release of Purchase Requisition Item O Release of Purchase Requisition Item Cs Requisition Procurement Purchase Requisition
2 days ago 3 days ago Jones Davidson 3 days ago e e Jonathon Blake 1 week ago
Approve Purchase Requisition 10077147 00010 Approve Purchase Requisition 10076984 00010 Billing Analyst PR8055 - Apple MacBook Pro 2021 16
Oct 17 - 24, 2023
3,600.00 uso 2,400.00 uso
Approve  Reject Approve  Reject Approve  Reject Approve  Deny
8 Load New Tasks View More ) SAP Task Center
Insights
Goals 10f1  eee Monitor Purchase Contracts 68  eee Purchase Requisition Item Types .ee Off-Contract Spend 58  eee Non-Managed Spend 23 eee
Sorted by consumption, valid-to date, and target value 5 As % of total spend | By Material Group As % of total spend | By Material Group
Reduce Customer Complaints 3 K
e s AV Parts Inc in 10 months Frame 80 % Not assigned 100 %
erformance Goa 4600000298 29.0M EUR I 698.7M EUR I 290.9B EUR
ST ORys e _— 63.0% By item Type
Drive Train 81% Trading Materials 0%
AV Parts Inc in 10 months
| 312.5M EUR 0.0 EUR
4600000292 9.0M EUR
 e————————————————® 82.7%
Derailleur Gears 79 % Finished Goods 0%
Garrett Motion Inc. in 10 months I 167.7M EUR 0.0 EUR
4600000303 29.0M EUR
e 55.7% Youth 100 % Auxilliary substaces 0%
et AT ANMEIID nnciIn




SAP Mobile Start: New innovations

Situation Handling via To-Dos

Start I Es  Insight Cards from SAP Start

| Cost to Date - Timeline
New To-Dos i 1 Aggregated Across
| Active Projects

A Negotiation Deadline | 21,4k

| UsD

is Approaching: Cus... ‘ Actual Cost to Date

| .. ~JWatch Companion App foriOS

Days of negotiation ends in 2 weeks. |
Please renew the contract before it | | 80,000 o o
expires. 40,000 /

0

ce S &
K N W
S K ¥ (&

—@— Actual Cost —— Planned Cost

)

To Dos

® 10:09

a o

Customer Projects

10

Leave Request

Vacation

Monitoring Apps
Insights

Customer Projects
Cost to Date - Timeline : 2 Commercial Services 8 (™}
Aggregated Across o) 1 Brofessional Servces Complications* To Dos Take Action Monitoring Info
Active Projects -
21,4k Monitoring information List of your To Dos, with details and filter Take action on suitable Get your monitoring

Actual Cost to Date pet Quotation and number of tasks option tasks right from your info on your watch

conversion.. 17.34 = watch

Current Quarter

Actual Cost and Planned Cost | USD

80,000 _e 0

@ E

; - Ay y
12:33 ~EER P . a n
To-Dos ¥ Leave Request Approve Monitoring \
. si ? 1
Vacation Are you sure Sales Orders

: 5 pavs < J Professional Services ‘ °
Leave Request g SRIATS O r n ro I
John Miller

\iacancn ®

:tomer Project

Public 21



Demo: Integration with SAP Mobile Start

DEMO

Public



Public

09:41

S

ll'l "? -

Start

New To-Dos

&

Release of
Purchase Requ...

Unknown Author « 12 ho...

Approve Purchase Requisition
10077147 00010

Item Description: Extension Tub...

Unit of

Measure: EA

Expected Value: 0

Insights

@

Reduce

Goals

Customer Complaints

Performance Goals

37 days overdue

@

Stant

B

2@

App
100

Itemnr
Unit

See All

Mor:

Sorte|

AV F

460

23



SAP Mobile Start now available on Apple Vision Pro

Start screen
Uses the improved
iPad layout

Public

SAP Mobile Start SAP  Start

@ Start Latest To-Dos

2 Apps iPad Pro 11-inch

To-Dos

$799.99

Insights

Overall Status

Project Name

Alpha Heidelberg Group
Blue Drive Inc

Cold Hot Ray Inc

DelBont Industries

On track

Negotiation
Deadline is Appr...

Days of negotiation ends in 2
weeks. Please renew the contract
before it expires.

Objectives

Deliver Alpha Heidelberg Group

project in time, scope and quali...

Performance G... L

Create one blogpost every
month to share best practices...

Performance G...

Communication
Specialist - Intern

Feb 9-Aug 7, 2024

€40,000

List of Top 4 Projects
Updates and Status

Alpha Heidelberg Group

Milestone shift

Blue Drive Inc.

24



SAP Mobile Start now available on Apple Vision Pro

>3Pple Con
]

Multiple screens
Users can open up
multiple apps, and
work with them

directly W

‘Customer Management
D Start 9

Customer Quotation
Fac!

(& Apps tsheet Conversion Rates

£ To-Dos

My Project Management

Project Factsheet Customer Employee My Project
Projects Factsheet Reports

g ]
My Apps

My Inbox Monitor Notify Missing
Situations Times

3 1M

SAP Ariba SAP News Center SAP.iO Project
Shopping FOUNDRIES Management

a

Public

My Org Chart

Q

My Travel App

B
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New My Home for
SAP S/4HANA Cloud
SAP S/4AHANA



Overview My Home in SAP S/4HANA

g

Home v

To-Dos v
‘ Tasks (2)  Situations (16)

nnnnnnnnnnnn

Access your To Do list of My Inbox
and My Situations items

Collaborate with Task creators via

= MyHome | IntemalSales |v  Purchasing |v  Sourcingand Contracting | Production Planning | v

Search & Launch any of

your apps instantly

a @ & B 0 o

Personalize the sections shown

on the page and their display
order

Personalize the content of each

MS Teams

Supply Chain
Discover the new features and changes in this release

Access relevant system News and e
your most critical pages quickly

ssssssssssssssssss

Apps
lllllllllllll Used Recently Used

n Sales Analysis

Launch your most relevant apps ~—~ ® @ s

Insights Tiles (10) -

Manage Sales Orders Sales Order

nnnnnnn

Monitor your business thanks to

Dynamic or Smart Business tiles 381«

Insights Cards (10) v

By Item Type

Track your business trends
through your pinned cards

Public

15000

uuuuu

section

Identify instantly which page an
app belongs to (Color coding)

Add Apps

Show more content of a section
(only when additional content
exists)

Incomplete Sales Documents
er of Documents

By Document Category

B o
27



Demo: My Home in SAP S/4HANA (Cloud and On-Premise)

DEMO

v
v

Demo video

Public
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https://sapvideo.cfapps.eu10-004.hana.ondemand.com/?entry_id=1_fk71fwtf

In SAP software, as a user, your work is...

Enjoyable

= Adaptable based on your
needs

Beyond the personalization of your
home page just shown...

Public

29



SAPUIS Flexibility: adapting SAP application layout and interaction

End user Key user

M r

~—— S~~~

“| personalize apps for “As a business expert,
myself.” | adapt apps for my
line of business.”

SAPUIS flexibility — all you need to know SAP Fiori for SAP S/4HANA — What is Key User

Extensibility and Who are your Key Users

Try it yourself: https://ui5.sap.com > Demo apps > SAPUIS flexibility demo apps
Kevy User Adaptation for SAP Fiori Elements

Developer

.e

\/

“l adapt with code
existing apps for everybody -
modification-free”

Using developer adaptation projects

Introducing SAPUIS Adaptation Projects NEW
in Visual Studio Cod

Extending SAP S/4HANA Cloud Public NEW
Edition using SAPUI5 adaptation projects

30


https://ui5.sap.com/
https://ui5.sap.com/
https://ui5.sap.com/test-resources/sap/ui/demoapps/demokit/rta/fiori-elements/test/index.html?sap-ui-theme=sap_horizon
https://help.sap.com/viewer/UI5_Flex
https://blogs.sap.com/2022/01/26/extending-sap-delivered-sap-fiori-elements-apps-using-adaptation-projects-to-create-sap-s-4hana-app-variants/
https://community.sap.com/t5/technology-blogs-by-sap/sap-fiori-for-sap-s-4hana-what-is-key-user-extensibility-and-who-are-your/ba-p/13560372
https://community.sap.com/t5/technology-blogs-by-sap/sap-fiori-for-sap-s-4hana-what-is-key-user-extensibility-and-who-are-your/ba-p/13560372
https://community.sap.com/t5/technology-blogs-by-sap/introducing-sapui5-adaptation-projects-in-visual-studio-code/ba-p/13580992
https://community.sap.com/t5/technology-blogs-by-sap/introducing-sapui5-adaptation-projects-in-visual-studio-code/ba-p/13580992
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/extending-sap-s-4hana-cloud-public-edition-using-sapui5-adaptation-projects/ba-p/13607813
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/extending-sap-s-4hana-cloud-public-edition-using-sapui5-adaptation-projects/ba-p/13607813

In SAP software, as a user, your work is...

Better

With insights from
embedded analytics

More efficient with
automation

Smarter with Al guidance

32



In SAP software, as a user, your work is...

Better

= With insights from
embedded analytics

33



SAP Fiori with Embedded Analytics

o

reddot design award

-

-~

/

Purchase Contract v

< B

My Sales Overview v

< g
Standard’ ~

Sales Organization

a

o}

Distribution Channel:
[}

scooooss
Display Currency:* Sold-to Party:
Header Information Consumption  Vatid To Approval
Conact Type: Quanty Conct (1K) e 06/25/2023  Approve European Euro (EUR) &)
Suplor, A1 Pats o USSUSTED)
Purchasing Organzston: usch.Or, 7101710
© Reteence [

@ 1 Automatic Relesse of Purchase Contract

Product Compliance

status

Product Compliance Suppler Check:
K- ot Reevan

Consumption and Leakage

Release Order Documents

Sales Order Fulfillment

Monitor Issues

In Order Active Returns v
— 13.443
4 Month:
60000946 5 days ago el
In Supply .
Invoice 90284486 0K USD
[l 50 Net Value | EUR
Domestic Customer US 3
In Delivery 300M
— 3435 60000944 & days ago -
Invoice 90284297 0K USD
In Invoice Domestic Customer US 3 2om
- 1154
60000942 6 days ago 100M
Blocked Credit Memo 5025 Invoice 90284292 0K USD
Requests Mountain blke inc
Sorted By: Last Changed / Created Date 0,00
&
& &
Credit Quick Actions i
Overall
Memo it Net Value M curent Period_— Pr

Customer Returns

301252

Sorted By: Last Changed / Created Date

Incoming Sales Orde}
By Month | EUR

441,0 v

Public

Analytica

\

(]
< BT Monitor Purchase Order items v Apps v Search ini Apps Q e & ® o PP
Overdue POs’ - =i &
Htem Count by Next Delivery Status (1) tem Count by Upcoming Deliveries v Item Count by Order Status. v
| W overdue. 10.701 9 7 Not Yet Sent
|I Due Later 7 /\./ in Approval 183
1 1
|\ 1 Due Today 1
Decl3(To.. Decl4  Decls Decls-19
B rcantritters @)
Purchase Order Items viewsy (B) @ @ & oI wl
Material Group
150
1078MUSD  107MUSD 10,77 USD
oM —] -] s
SAMUSD  52MUSD 52 USD
s
3501 USD 27 UsD 324 UsD MUSO 320U
261 UsD - aUSD  2aMUSD
: Frame (ZFRAME) ' Drie Tren (ZTRAN) ' Trading Mateis (L001) Deralleur Geers (ZGEARS) ' Vouth ZYOUTH)
Material Group
I et Orcer Vatue [ Valueto be Detivered B Value o be Invciced
Purchase Order Items (3.841) @ &|v o0
Purchase Order item Material Supplier Next Delivery D. Predicted Dellvery Date  Next Delivery Quantity Order Quantity
) 4500000011 00010 Frame-RLS (MZ-RM-R14-01) Domestic US Supplier 1 (17300001) 0812612021 Not Predicted 100 PC 100 e > ®
] asoo011058 00010 Trad.Good 10,PD Third Party (TG10) Domestic US1 ShoL supplier (USSU-SHO1) 0211712021 Not Predicted 100 PC 100 pc
] asooo1sss1 0010 Lithium lon Battery 400 Wh PRC (MZ-TG-AL1)  Polaris Brakes Inc. (USSU-VSFO1) 031212021 Not Predicted 10 PC 1 rc
) 4500023848 0010 Trad.Good 10,PD;Third Party (TG10) Domestic US1 ShoL supplier (USSU-SHO1) 0211712021 Not Predicted 6 PC 6 Pc
) 4500034540 00010 Supplier USSU-MGPO1 (USSU-MGPO1) 0810612020 Not Predicted 1A 1 EA >
O 4500034541 00010 Supplier USSU-MGPO1 (USSU-MGPO1) 0810612020 Not Predicted 1EA 1 EA >
) 4s00034549 00010 ‘Supplier USSU-MGPO1 (USSU-MGPO1) 08106/2020 Not Predicted 1En 1 B >
) 4500034550 00010 Supplier USSU-MGPO1 (USSU-MGPO1) 0810612020 Not Predicted 1eA 1 B >
O 4500034851 00010 Supplier USSU-MGPO1 (USSU-MGPO1) 0810612020 Not Predicted 1A 1 B >
() 450003452 00010 Supplier USSU-MGPO1 (USSU-MGPO1) 0810612020 Not Predicted 1ea 1 B >
) 4500034553 00010 Supplier USSU-MGPO1 (USSU-MGPO1) 0810612020 Not Predicted 1ea 1 B >
] 4500034554 00010 Supplier USSU-MGPO1 (USSU-MGPO1) 0810612020 Not Predicted 1A 1 BA >
() 4500034570 0010 Supplier USSU-MGPO1 (USSU-MGPO1) 0810612020 Not Predicted 1eEa 1 B >
) 4500048507 0010 Frame-RL0 (MZ RM-R10-01) Domesic US Supplier 1 (17300001) 12/05/2022 Not Predicted 4525 pC 4525 P >

l insights for users doing their daily business — build easily with SAP Fiori elements
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SAP Mobile Start with analytics widgets

Corporate Operating Expenses Dashboard

I ntegrat i O n Wit h SA P An a lyt i CS C I.O u d Operating Profit 2023 Jordan’s Target Net Revenue All Ex

available now

Public

inm USD April 2023 inm USD inm US

56.99 m 14.90 460.23 m 18

Operating Profit

per Region, Time

in Million USD | vs. Forecast

20.7% 21.26

Operating Profit Jordan's Target
in Million USD inMillion USD

57wt 14.9v4

USD, Quarter Ends!

2013 2014 2015 2015 2013 2C
SAP Start SAP Start
North America Latin ... EMEA
Net Revenue
in Million USD
SAP Start
Product Taxes per Region, Time
460 2MA in Million USD
.
USD, Quarter Ends! -@-
61.7%
SAP Start 1M 3M 6M YTD 1Y Al
56.9%
y Monitoring :
Operating Profit 3 53.8%
in Million USD &
= :0.05
‘ 52.6% gLE————
: oS Sep 2... Oct 2014 Nov 2014 Dec 2014 Jan 2015
LM

Q Search



In SAP software, as a user, your work is...

Better

= More efficient with
automation

36



Al & Situation Handling SAP S/4HANA example: Payment Advice handling

Al Automation

Payment advice received

from customer as PDF

Automated creation
of Payment Advice

Al Augmentation

-

Invoices skipped in the payment
advice.

Q € & © o ¢

G rome~
‘\ ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
The payment advice may not cover one or

i

more unpaid invoices for substantial amounts

o001 2028 [ | =
< ETY manage Payment Advices hovt v Searchin Apps () e o © o
1222102408234563 Processed Document worox
o
-]

Payment Advice Items

Payment Advice items (6) Standard -

Attachments.

that were submitted during the same time... /

Situation created 2 hours ago

i

»»»»»»»»

nnnnnnnnnn by Revision Status

Number of Bank Accounts by Revsio

Notification in
My Home

User navigation to
Situation view of
Payment Advice

A Invoices skipped in the payment advice.
2 hours ago

The payment advice may not cover one or more unpaid invoices for substantial
amounts that were submitted during the same time period as the rest of the
invoices in this payment advice.

Close Situation

Situation Handling news:
« 140+ standard use cases

Public

 Extended framework for custom use cases

< E Y PaymentAdvice v Apps v Search in: Apps Q € 6 ® 0 ¢

D o @
10 Payment Amount
88.500,00 EUR
mmmmmmmm
/ Related Information
Skipped Open Items (1)
mmmmmmmmm Retrnce Document Number Socumentoste e oot o

1600000003 1800000003

Payment Advice Items

Payment Advice Items (6) Standard

zzzzzzzzzz

mmmmmm



https://help.sap.com/docs/SAP_S4HANA_ON-PREMISE/8308e6d301d54584a33cd04a9861bc52/fdbf5eabf0e84621a15c6965b3e01649.html
https://community.sap.com/t5/enterprise-resource-planning-blogs-by-sap/how-to-start-with-custom-situations-high-level-design-of-the-use-case-1-4/ba-p/13578044

In SAP software, as a user, your work is...

Better

= Smarter with Al guidance
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SAP Fiori Desigh Guidelines — with Al updates

WFiorl Design Guidelines

— :

Guidelines ke

Bring great user experiences
to enterprise applications on Info Notes Products e
any device. -

Web 8 ios
@ Guidelines > 0 Guidelines >
Design B
Principles

Based on user roles and business
processes, SAP Fiori simplifies doing
business. To accelerate the transformation
of the world’s digital economy, SAP is
applying this design language to leading
technology platforms. SAP Fiori sets the
standard for enterprise user experience by
removing unnecessary complexity.

Public

- Android
Guidelines >

Role-based

Designed for you, your needs, and how yo

w Fiori for Web Design Guidelines

Designing Intelligent Systems > Overview

Designing Intelligent Systems

Intro Design Principles for Al User Involvement Intelligence Patterns Related Links

Intro

This section covers the design concepts for intelligent business systems and machine learning in SAP

business software.

An intelligent SAP system aims to empower the user to achieve a better, more informed result. When

preparing to design apps with Al, ask yourself the following questions before starting with the detailed

Aannlicatinn Aacicn.

w Fiori for Web Design Guidelines

Designing Intelligent Systems > Generative Al > Overview

Designing for Generative Al

Updated: December 5, 2023

Intro Design Guidelines for Generative Al Get Started!

Intro

Generative Al and other emerging Al capabilities will have a significant impact on global businesses ® Information

and society in the upcoming years. SAP has responded to the opportunities and risks of this huge
technological innovation with a clear strategy for SAP Business Al. We've made it a priority to add
business value by embedding relevant, reliable, and responsible Al across our entire portfolio.

Search

Latest SAPUI5 Version 1.120

We are releasing this early version of our
generative Al design guidelines to share our 39
discoveries early on with our broader SAP

mrmd IV Armsvnrenttivmidnirs Thm Adacicdm ~rted allom mes om

Search Q

Updated: December 7, 2023

Latest SAPUIS Version 1.120 v

@ Information

All articles that are not specific to generative
Al are currently under review. Updates are
planned for Q1 2024.

Q

v




Recommendations via generative Al

Example

Enhance using Al

. .
Job description
[i ) '(.Sno;rll:r:‘:\éz s/:lasyer;ﬁraarzzzsoi\:tritguli)ra;eld on the section title and available content. We recommend that you verify the Al generated information and g e n e r at i O n

Summary

() Current (®) Generated

Join SAP, a global leader in enterprise software solutions, as a Join SAP SuccessFactbrs, a global leader in enterprise

Project Manager. Drive successful project delivery and software solutions, as an Al Project Manager. In this role, you

contribute to the growth and success of our organization. will be responsible for driving successful project delivery and
contributing to the growth and success of our organization. As
our Al Project Manager, you will work with cross-functional
teams to ensure the smooth execution of projects and the
achievement of project goals. This is an exciting opportunity to
join a dynamic company at the forefront of technology
innovation.

Missions

() Current (®) Generated

Missions
Lead and manage Al projects from initiation to closure,
ensuring deliverables are met on time, within budget, and
with exceptional quality
Collaborate with internal stakeholders and external
partners to define project scope, objectives, and success
criteria
Develop and maintain project plans, schedules, and

budeets
Discard

Public
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Joule — your digital assistant

sand

wﬂb Philip;

Home v

To Dos

'E Procurement Purchase Requisition
B Kevin Hudemann

1 week ago

Replacement Laptop

2,450.00 ewr

Approve  Deny

Insights

Incoming Sales Orders
By Month | EUR

289 1 A Target Deviation
. K 266.1K 8.6%

4 Months

Public

Search or ask the Digital Assistant

Expense Report Approval
Stephan ABmus 1 week ago

Travel to Munich

843.37 ewr

Approve  Send Back

Carmen Rannefeld

Vacation
Jul 26 - 28, 2023

3 days

Approve

Open Purchase Orders

4500000045
In Approval

4500000033

Time Off Requests

Hello Philipp,

How can | assist you?

Talk to me naturally. For example, ‘Show
the weather'

Get Started with Joule

Create Position Give Feedback

Leave Request Sales Reporting

profitability data of our physical stores in

Please pull the average historical sales and
Europe over the past 6 quarters

.

ONtNS a00

Example

Knows your unique role
and acts as your work
copilot across SAP
applications.

Get quick answers and
smart insights on-
demand for faster
decision-making.

Available for business
users and also for
developers!

Planned Innovation

This is the current state of planning and may be
changed by SAP at any time without notice.
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Planned

Joule interaction patterns for SAP S/4HANA Cloud innovations

Register for
participation in
Early Adopter
Care program

Create purchase order Create new position Show me details to purchase order 4500000008
Where can | see purchase orders?

Change name
Here's what I've found
Can | extract information form a pdf for Here's what I've found

my Sales Order?

[E\ List of Purchase Order Items

Purchase Order 450000008
Here's a summary of what | have

e of -
found for you: List of Applications

Yes with the Create Sales Order — Filtered By: "Purchase Order”, "show' Purchase Order Item 010
Automatic Extraction application (App ID: Trade Good1l
F4920). It allows you to create sales orders

from unstructured data like purchase order Manage Purchase Orders St T m———
files in PDF or image formats by (Version 2) P Trade Good12

automatically extracting the relevant
information into a sales order request.

chase Order Item 010
In the search results you can get further Moni Purc
nitor Pur { Item
informations. onitor Purchase Order Items Open Trade Good22
Show search results Open in new Tab

Open Create Sales Orders — Auto...

=
©

( |T)’DC or speak something... ( |Typ0 or speak something. ) \9;

(IT‘,;).; or speak something ]

@

Informational Navigational Transactional

Public This is the current state of planning and may be changed by SAP at any time without notice. 42


https://influence.sap.com/sap/ino/
https://influence.sap.com/sap/ino/
https://influence.sap.com/sap/ino/
https://influence.sap.com/sap/ino/

Planned
Preview Demo: Joule in SAP S/4HANA Cloud

DEMO

v
v

Demo video

Public 43


https://sapvideo.cfapps.eu10-004.hana.ondemand.com/?entry_id=1_kc0ahwm4

Joule Road Map 2024

Create purchase order Create new position

Change name

Can | extract information form a pdf for

my Sales Order?

Here's a summary of what | have
found for you:

Yes with the Create Sales Order —
Automatic Extraction application (App ID:
F4920). It allows you to create sales orders
from unstructured data like purchase order
files in PDF or image formats by
automatically extrac|
information into a

In the search results|
informations.

same as first-time candidates

Show search results

Open Create Sales (

Hiring resources 30f3
& Found in “policy documents®

San Francisco hiring guide 2023 (8
The hiring policy in San Francisco involves the following
steps:

1. Ensure diverse and cross-role/ cross-skills interviewer

Was this helpful?  1(5 &)

PE IE&CA Hiring Process

Informational Pattern
for customer documents

Summarized answers on
uploaded documents, via RAGe

*RAGe = Retrieval Augmented Generation for enterprise

Public

This is the current state of planning and may be changed by SAP at any time without notice.

thishelpful? 13 &)

Sustainability Supply Chain Consultant
'@ Attrition versus hiring rate, Best Run, 2022

124 6

SIMILAR ROLES HIRED  ROLE ATTRITION

Roles hired —e— Attrition

The attrition went up in the last 3 quarters

in 2022.
Of the high performers that left the
company, what was their top skill?
[ [rype or speak something.. ) A

Transactional Pattern for
Analytics

Summarizes reports, users can
refine interactively within context
of the chat

Planned

< Joule

< Joule

Help me prepare for an interview for this position.

Sure, here are 8 interview questions for the
interview:

Based on the Job Description: pply Chain
1. Please explain your most challenging implementation
project and how you were able to overcome the
challenge? pply Chain
Tell me about a time you were working on a complex
project and had to explain it to a customer in a simple
way? How did you do it?
. How do you manage to balance the customer's needs
and the company’s goals? fing
What is your expert level in machine learning and
which tools have you been using so far?

Lad

w

IS

Generic questions:

1. Can you tell us about a time when you successfully
managed a change initiative within a client
organization?

. How do you approach balancing the needs of a client
with your team's recommendations for change?

. Can you describe your experience with project itle
management and delivering results within tight
timelines?

How do you ensure effective communication and
collaboration with all stakeholders involved in a

consulting engagement?
e

Tryagain  Edit  Actions  ExportAs

N

w

Location

N

(-
©

( rype or speak something...

Transactional Pattern
enhancements

Enhanced interactions on
business data

44



In SAP software, as a user, your work is...

Public

8 Together

= Built in collaboration
= Direct teams integration
= One source of the truth

45



Collaborative Draft with SAP Fiori elements v4

« g

Draft v

20240126102945

Payment Advice v

EA ET &

Company Code: 1010 (Company Code 1010)
Customer/Supplier/Business Partner: 10100001 (Inlandskunde DE 1)

General Information

Basic Information

Company Code:
1010 (Company Code 1010)

Subledger:

Accounts Receivable

Payment Advice ltems

Customer:

Payment Amount

944,940.00 EUR

10100001 (Inlandskunde DE 1)

Payment Amount:

944,940.00

Payment Date:

11/15/2023 |

Payment Advice Type:

Payment advice retrieved from a file

an

Example ArAccountant is currently editing the field.

Payment Advice Items (159) Standard v

Payment Advi... Reference Document Date Payment Amount*  Journal Entry
01 100 10/10/2017 & 0.01 EUR
O 2 101 111012017 & 0.02 EUR
(B 102 12/1012017 B 0.03 EUR
O 4 103 10/13/2017 B 0.04 EUR
O s 104 10/14/2017 & 0.05 EUR

Payment Refe
458152585

Extracted Cus
DE

Public

Jointly
edit
business
objects

colleagues

Invite

S

4

participation.

Search User:

Search User

Invite Users to Payment Advice 20240126102945

© Every authorized user in your organization can access and edit this draft.
You can invite others to make them aware of the draft and ask for their

=

User

(You)

EA Example ArAccountant

TS Tester Scube

Status
Currently Editing

Not Invited Yet X

In lists,

see drafts,
and who else
is editing

Unsaved Changes

This object has unsaved changes
by DERAJE.

Last changed on 09.01.2024,
15:35:02

A} 7

Pink Panther (70004)
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Embedded collaboration: SAP Collaboration Manager

Home v All v

SApd

My Home Purchasing v Sourcing and Contracting v Internal Sales
To Dos (1)

Approve Purchase Order 4500000092

' Medium Priority
Created By: Example TesterSit

Task created 2 months ago

Pages

=)

Overview

8

Purchase Requisition

B8

Purchase Order

Processing
Purchasing

Processing
Purchasing

Purchasing

Apps and Activities

Favorites Recent Activities Frequently Used

ﬁ Manage Sales Orders
= Version 2

My Sales Overview

Insights (8)

Supplier Performance Monitoring ...
Supplier Evaluation Trend

Supplier Performance Monitoring
Supplier Performance Monitoring

Operational Score by Quarter
100 120.00

Public

Operational Score and Purchasing S...

Search

Billing Customer Returns

=)
Supplier Evaluation
Purchasing

Purchasing Spend

8

Purchasing Rebates

Purchasing

Purchasing Spend Trend

10K

PO Net Amount by Quarter

Q (T

<@

Help for PO Appro... & @®

Today 10:55 AM

B ® Qo E=

X

Go to All Tasks

internal_sales_rep

om invited p
the chat.

Hi Paul, here is your new colleague. Can you
please let me know, if | can approve straight
away?

purchaser example.com

| @ Hi Isabel, for sure. Please go ahead!

Today 11:00 AM

-om to

Edit

g and Contracting

Excellent! Will do so. Thanks a lot for your help

5

Add Apps
v Sent

[ |Add a message...

Non-Managed Spend 2 .ee
As % of total spend | By Material Group

Not assigned 100 %
I 29K EUR

Edit £2

Embedded chat-based
collaboration, allowing
users to:

= Take notes

= Ad-hoc chat with other
users

= Share and annotate
screenshots

= Share the business
context

= Upload and share files
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SAP Collaboration Manager — new features

_ Users can organize their
SAP Collaboration Manager @& X chats and notes better:

Me@BestRun
@ [ |search for Chats Q ] Y

Relevant Chats (2)  All Chats (3)  Favorites (1)

a

Check due invoices 3 mins ago

E2E Overview for Financial Business Cataloj 1
Planning and Analysis for BESTH e Check due invoices free for payment n F aVO r Ites

Processes and Flows Business Catalog

e Follow up on blocked invoices # & mins ago u Set Ch ats to u n rea d

Follow up on blocked invoices

@ Follow up on fulfillment issues Jan 24

Follow up on fulfillment issues

Display Customer Balances

Financial Analytics

B 8

Analyze Credit Loss
Allowances

Display Additional Credit
Information

Th Year or invoice

Allocation Flow

Add Tiles  Show More

'oice Processing Overdue Payables Invoice Processing Overdue Receivables
e Today Analysis by Risk Class
lay Today

Critical O... 262,398 EUR 284.70K E... 34.90K EUR Not assigned 3,748 USD

Public



SAP Collaboration Manager — new features

Me@BestRun

E2E Overview for Financial
Planning and Analysis

Processes and Flows

B 8 6

'oice Processing

e
fay

Public

|

Display Customer Balances

Financial Analytics

Allocation Flow

Analyze Credit Loss
Allowances

Display Additional Credit
Information

Today

Critical O... 262,39B EUR

Overdue Payables

Business Catalog

QR

»>

Invoice Processing
Analysis

n o m o oD n _ANAL
SAP Collaboration Manager & X
[ |search for Chats Q ] Y

Relevant Chats (2)  All Chats (3)  Favorites (1)

Check due invoices 3 mins ago

®

Check due invoices free for payment

e Follow up on blocked invoices W 6 mins ago

Follow up on blocked invoices

Follow up on fulfillment issues Jan 24

Follow up on fulfillment issues

T Year or Invoice

Add Tiles  Show More

Overdue Receivables
by Risk Class

Today

284.70K E... 34.90K EUR

Not assigned 3,74B USD

Me@BestRun

L

a d

E2E Overview for Financial

Business Catalo
Planning and Analysis

Processes and Flows Business Catalo

Display Customer Balances

Users can organize their
chats and notes better:

n N = B\ D n ANAL
< Check due invoices & (@O X

Today 7:28PM

Check due invoices free for payment

::::{I[n;::es Free for Payment - Favo ri tes
188.80,
= Set chats to unread

Amount in DC by Days in Arrears
1208

1008

@
2
=

]

Add insight cards

608
408
m Financial Analytics
208
000 [
Allcation Flovi > DueToday 1-30  31-60 61-90 >90
[l Amount in DC
Analyze Credit Loss
Allowances
' et " 7 te.
Display Additional Credit [ [Type a note ]
Information T Year or Invoice
Add Tiles  Show More

'oice Processing Overdue Payables

e Today Analysis
fay Today
Critical O... 262,398 EUR

yncliu‘cal O... 9,51KEUR

2NN

Invoice Processing

284,70KE... 34,90K EUR

Overdue Receivables
by Risk Class

Not aslened 3,74B USD
Vem HiEh D... 1,37BUSD
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Collaboration via Microsoft Teams

ﬁ Try the new Teams (

Q_ Search

Share as chat /
share as tab

Demo Channel X Tom Demo Channel Posts Files Notes SAP:Manage Journal.. SAP: Manage Journ... v o - -

* Your teams

~ el Demo Team

Tom Demo Channel

Public

« B

Standard* -

Manage Journal Entries

Verify Journal Entries

o B O

Display Change Log  View Reversal Logs

)

Go ahead and start talking!

Whatever you post here will also show up in
the main channel.

Start conversation

Company Code: Ledger Group: Journal Entry: Journal Entry Date: Posting Date:
AUC1 (Comp.Code... X =Y sl sl [ 11/29/2023 fQ
Fiscal Year: Fiscal Period: Journal Entry Created By: Journal Entry Type: Journal Entry Category:
oy ol ol RV (Billing doc.tran... x S S
a Adapt Filters (3)
IRt
Journal Entries Predictive Journal Entries
Journal Entries (9) Standard v Upload =F) s @y
Journal Entry  Journal Entry Type Company Code Journal Entry D... Posting Date  Amount in Company Code C...
(O 9400003007 RV (Billing doc.transfer) AUC1 (Comp.Code AUC1) 11/29/2023 11/29/2023 189.00 AUD
(1) 9400003006 RV (Billing doc.transfer) AUC1 (Comp.Code AUC1) 11/29/2023  11/29/2023 7,371.00  AUD
(1) 9400003005 RV (Billing doc.transfer) AUC1 (Comp.Code AUC1) 11/29/2023  11/29/2023 8,316.00 AUD
(O 9400003004 RV (Billing doc.transfer) AUC1 (Comp.Code AUC1) 11/29/2023 11/29/2023 34,150.00  AUD
(O 9400003003 RV (Billing doc.transfer) AUC1 (Comp.Code AUC1) 11/29/2023 11/29/2023 13,660.00 AUD
(O 9400003002 RV (Billing doc.transfer) AUC1 (Comp.Code AUC1) 11/29/2023 11/29/2023 13,660.00 AUD
(O 9400003001 RV (Billing doc.transfer) AUC1 (Comp.Code AUC1) 11/29/2023 11/29/2023 15,327.00  AUD
(1) 9400003000 RV (Billing doc.transfer) AUC1 (Comp.Code AUC1) 11/29/2023  11/29/2023 17,685.00  AUD
(1) 9400002999 RV (Billing doc.transfer) AUC1 (Comp.Code AUC1) 11/29/2023  11/29/2023 12,969.00  AUD

< ETY  Manage Journal Entries v

QOE'@PJD

Standard® - Verify Journal Entries  Display Change Log_ View Reversal Logs _ (2 v
© Send el
Company Code Ledger Group Joumal Eny Jourmal Enty Date posing Date Fiscat vea T Mirosof Teams >
Auc1CompC.. X & =) ) & 129023 &® TR
Jounal Enty Created 8 Jourl Enty Type: Joumat Entry Ctegory
& (WEungdctx) @ & [ )
~

Joural Entries  Predictive Journal Entres.

Journal Entries (9) standard

Joural Entry  Journal Entry Type

400003007 R (giling doc.vranster)

9400003004 RV (Biling doc.ranster)

6 RV (Biling doc.ranster)

5 RV (Biling doc.ransier)

Company Code:

AUC1 (CompCode AUC1)
AUCL (Comp.Code AUCY)
AUCL (Comp.Code AUC1)

AUCE (Comp Code AUC1)

Create  Upload

Joumal EntyD...  Posting Date Text
1292023 13292023 18900 AU
1202023 1172902023 737100 AW
w292023 12902023 831600 AW SYSTEM (AP System Processing)

1292023 132902023 3415000 AW

BE

m Processing)

Seamless integration
Access to live data
Pre-integrated

No additional costs*

*Microsoft Teams needs to be licensed separately

£ Send E-Mail

(] As Chat |&3 Microsoft Teams >

IE3 As Tab ¥ Save as Tile
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AUC1 October 31st -

Company Code:

AUC1 (Comp.... % 3

Journal Entry Type:

RV (Billing doc... x J

Journal Entries

Journal Entries (9) standard v

Journal Entry  Journal Entry Type

(7) 9400002780 RV (Billing doc.transfer)
() 9400002779 RV (Billing doc.transfer)
(] 9400002778 RV (Billing doc.transfer)
() 9400002777 RV (Billing doc.transfer)
() 9400002776 RV (Billing doc.transfer)
() 9400002775 RV (Billing doc.transfer)
() 9400002774 RV (Billing doc.transfer)
() 9400002773 RV (Billing doc.transfer)
() 9400002772 RV (Billing doc.transfer)

Manage Journal Entries v

Ledger Group:

(Normal docu... x

Predictive Journal Entries

Journal Entry:

(=}

Journal Entry Category:

A

Company Code

AUC1 (Comp.Code AUC1)
AUC1 (Comp.Code AUC1)
AUC1 (Comp.Code AUC1)
AUC1 (Comp.Code AUC1)
AUC1 (Comp.Code AUC1)
AUC1 (Comp.Code AUC1)
AUC1 (Comp.Code AUC1)

AUC1 (Comp.Code AUC1)

AUC1 (Comp.Code AUC1)

Journal Entry Date:

=}

Journal Entry D...
10/31/2023
10/31/2023
10/31/2023
10/31/2023
10/31/2023
10/31/2023
10/31/2023
10/31/2023

10/31/2023

Posting Date
10/31/2023
10/31/2023
10/31/2023
10/31/2023
10/31/2023
10/31/2023
10/31/2023
10/31/2023

10/31/2023

Posting Date:

@ 10/31/2023

W

Amount in Company Code C...

16.254,00
20.412,00
7.560,00
13.660,00
191.240,00
27.320,00
180.387,00
8.253,00

23.580,00

AUD

AUD

AUD

AUD

AUD

AUD

AUD

AUD

AUD

Fiscal Year:

fQ =2023 x

Create  Upload

Document Header Text

@

Q

Display Change Log

Fiscal Period:

=10 x o

Journal Entry Created By

SAP

SAP

SAP

SAP

SYSTEM (SAP System Processing)

SYSTEM (SAP System Processing)

SYSTEM (SAP System Processing)
SYSTEM (SAP System Processing)
SYSTEM (SAP System Processing)
SYSTEM (SAP System Processing)
SYSTEM (SAP System Processing)
SYSTEM (SAP System Processing)

SYSTEM (SAP System Processing)

B B ® QA Nw

View Reversal Logs [ v

Journal Entry Created By:

=}

m Adapt Filters (6)




Collaboration with embedded generative Al

_ Q e

Chat ~ = =

0 O

Recent

SAP SuccessFactors 2:01PM

Generating interview questions using Al. Please wait...

SAP SuccessFactors Chat About

Mo
o

Sent a card

oo

R, Shreelakshmi

ok interview for ¢

25 AM

SR

External

Suggested Questions

Here are some questions for your interview with Jada Baker for the position of Al Project

Manager

&~

q :0
S w N

o

00

(=2}

~

[es]

9.

10

. Can you provide an example of an artificial intelligence project that you have

managed from initiation to closure?

How do you collaborate with cross-functional teams to define project objectives,
deliverables, and timelines?

Can you describe your approach to planning, executing, and monitoring projects to
ensure their success?

How do you identify and manage project risks and issues? Can you give an
example?

How do you engage stakeholders and maintain effective communication throughout
the project lifecycle?

. Tell us about your experience with project management best practices and

methodologies.

What is your experience with project management tools and methodologies? Can
you provide examples?

Have you worked on any artificial intelligence projects or technologies? If so, can
you explain your role and responsibilities?

How do you stay organized and prioritize tasks when working on multiple projects?

How do you ensure adherence to deadlines and deliver high-quality work?

@ Generated based on Job Descrip(iv.\n using Al

Public

Type a new message

Example

Interview
questions
generation
embedded in
Microsoft Teams
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SAP’s user experience helps all
users get their jobs done more
easily, with better outcomes

Public

Not only good-
looking!

a3

Easy to use and enjoyable,
helping users work better,
together
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This is just today...

UX Is constantly evo

ving leveraging

novations which car
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SAP Fiori big picture

m “
SAP Fiori Desigh Languages  Guidelines and Assets

|
SAP Fiori tools SAP Mobile Development Kit

SAP BTP SDK SAP BTP SDK
for iOS for Android

SAP SAP Customer = SAP Analytics SAP SAP SAP
S/4HANA Experience Cloud SuccessFactors Ariba Concur

Public *These are the main tools and technologies for custom development of SAP Fiori apps (web and native mobile). SAP BTP = SAP Business Technology Platform 55



https://experience.sap.com/fiori-design/

SAP Fiori big picture - focus on developing web and mobile apps

Values Principles Practices
Design
System SAP Fiori Design Languages  Guidelines and Assets
SAP Fiori
Native Mobile
SAP Build Code . .
SAP Fiori tools SAP Business Application Studio SAP Mobile Development Kit
SAPUI5 SAP SAP Web SAP Screen iOS SDK Android SDK
Fiori elements Components Personas
TOOI.S & P (for Classic Uls)
Technologies*

*These are the main tools and technologies for custom development of SAP Fiori apps (web and native mobile)

Public


https://experience.sap.com/fiori-design/

There are several ways to build SAPUI5 apps

SAP Fiori elements Flexible Programming Model

Floorplans Building Blocks

Best when desired app is close to a standard pattern Best to add standard functionality to a custom page

* Reduce time, coding to develop and maintain apps * Speed development by using pre-built blocks

+ Match look and feel of apps that SAP ships + Combine building blocks for more complex designs
More

Freestyle SAPUI5
SAPUIS controls

Best to have full control of every item on the screen
* Allow complete customization of your app
+ Shift more maintenance of the app to the dev team

More

Efficiency )

Public

’ Flexibility
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Flexible Programming Model blends SAP Fiori elements and freestyle SAPUI5

Using OData V4, developers have a range of options instead of an either/or decision

Standard SAP Fiori
elements floorplans

Customize using
annotations

Floorplans
+

Building blocks
+

freestyle SAPUI5

Custom layout
e

Building blocks
+

freestyle SAPUIS

Custom layout
+

freestyle SAPUI5

L 4

SAP Fiori elements
Metadata-driven
SAPUIS5 development
using annotations

> Flexibility

Freestyle SAPUI5
JavaScript framework
and Ul library
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People are increasingly mobile

A hybrid workforce is the future.

Using both remote and on-site parts of the same solution
to maximize effectiveness.

Public
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Mobile design system — with Horizon

End to end: Design to technology

§ 11 11
13 | %
¥} 2 2

H i i,

Design
guidelines
Android i0S
Ul kits
Android i0S

uuuuuuuuu

DESIGN
AWARD
2023

SAP Fiori Mentor mobile
app for iOS and Android

Android & i0S

Software
development kits

Android iOS
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https://experience.sap.com/fiori-design-android/resources/
https://experience.sap.com/fiori-design-ios/
https://blogs.sap.com/2022/08/10/discover-saps-mobile-design-and-technology-with-the-updated-sap-fiori-mentor-app/
https://experience.sap.com/fiori-design-android/resources/
https://experience.sap.com/fiori-design-ios/article/ui-kit-9-2/
https://community.sap.com/topics/mobile-technology/btp-sdk-android
https://community.sap.com/topics/mobile-technology/btp-sdk-ios

Learn more

General information on SAP User Experience

SAP Fiori product page get an overview

SAP Fiori topic page in the SAP community

links to detailed information and blogs, e.g.

design guidelines, road map, documentation, rapid
development with SAP Fiori elements

Additional information for this presentation

SAP Fiori road map: Technology; Applications and Technology

Blog posts:
UX Update: What’s new SAP S/4HANA 2023 (on-premise & private cloud)
. I ith < S/ 02 501 (Pri
Cloud and On-Premise)
MM&D&DMW . I

How to use SAP Fiori elements, SAPUIS freestyle or a mix of both...

SAP Fiori apps reference library

Public



http://www.sap.com/fiori
https://community.sap.com/topics/fiori
https://roadmaps.sap.com/board?PRODUCT=42F2E964F4E71EDB828FFBEFB807C0EC
https://roadmaps.sap.com/board?range=CURRENT-LAST&q=SAP%20Fiori
https://blogs.sap.com/2023/10/12/sap-user-experience-update-whats-new-for-sap-s-4hana-2023-private-cloud-and-on-premise/
https://community.sap.com/t5/technology-blogs-by-sap/user-experience-advances-with-sap-s-4hana-2023-fps01-private-cloud-and-on/ba-p/13634354
https://community.sap.com/t5/technology-blogs-by-sap/user-experience-advances-with-sap-s-4hana-2023-fps01-private-cloud-and-on/ba-p/13634354
https://community.sap.com/t5/technology-blogs-by-sap/sap-ux-innovations-in-public-cloud-products-joule-ai-entry-points-apple/ba-p/13594954
https://community.sap.com/t5/technology-blogs-by-sap/sap-ux-innovations-in-public-cloud-products-joule-ai-entry-points-apple/ba-p/13594954
https://blogs.sap.com/2022/06/08/how-to-create-an-sap-fiori-app-using-sap-fiori-elements-sapui5-freestyle-or-a-mix-of-both-with-the-flexible-programming-model/
http://www.sap.com/fiori-apps-library

Thank you.

Contact information:

Thomas Reiss
thomas.reiss@sap.com

© 2024 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.



